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RULES AND REGULATIONS

2. The Company may without notice to the Member discontinue service to the
Member when a dangerous condition is found to exist or for fraudulent or illegal
use of service, including the theft of water or the appearance of water theft
devices on the premises of the Member.

3. For non-payment of bills provided the required 48 hour written notice is sent and
termination is not effected until 20 days have elapsed from the mailing date of the
original bill.

4. For refusing or neglecting to allow the Company reasonable access to the
Member’s premises, provided the required 15 day written notice has been given.

5. Service involuntarily terminated will be restored only after bills are paid in full
and a Service Reconnection Charge of FORTY ($40.00) DOLLARS is paid for
each meter reconnected during working hours. If reconnected after working hours
the charge shall be FIFTY ($50.00) DOLLARS.

B. Voluntary Termination By Member. Members who wish to discontinue service must
give at least three (3) days written notice to the Company.

III. BILLING AND COLLECTION.

A. Minimum Bill. Each Member will pay the minimum monthly water bill as soon as the
meter is installed by the Company and water is made available to the meter, regardless of whether the
Member connects to the meter.
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All Bills. Bills will be rendered monthly. 
Bills are due when rendered. If not paid within 
ten (10) days of the date they are mailed by the 
Company, a penalty equal to ten percent (10%) of 
the bill will be applied and a lo-day notice of 
intended disconnection may be mailed. If a bill 
remains unpaid twenty (20) days after it is 
mailed, and the Member has been given the minimum 
48-hour written notice required by 807 KAR 5:006 
Section (3)(a), the service will be discontinued. 
Should the final date for payment of the bill fall 
on a Sunday or holiday the business day next 
following the final date will be held as a day of 
grace for delivery of payment. Failure to receive 
bills or notices shall not prevent such bills from 
becoming delinquent nor relieve the Member from 
payment. 

Responsible Person. The person or entity in whose 
name the membership certificate is prepared shall 
be responsible for payment of all bills incurred 
in connection with the service rendered. 

Bad Check Fee. A FIFTEEN ($15.00) DOLLAR service 
charge will be imposed for all bad checks. 

Tax Surcharge. In addition to the collection of 
regular rates, the Company may G~&~~~~~I%ssIQ~\~ 
Member a proportionate share of any @~@=~l.&j~, 
sales use or other tax or fee whi&Ff'&$pE be 
imposed. 

I&u 1 6 ~~~~ 
Meter Reading. Meters will generally be read 
monthly, but the Company reserv&&'&he:~~z&&$z g&@55:~~~, 
estimate bills and/or to vary the date$i:~&f&l!e~@,h. 
of period covered, temporarily orL.~e~~~~~~~~~~~~~~~, 
necessary or desirable. ':;!cJ; !C $,g?$Tj; cQ#&$c& ~~&~~ 

Rates. Bills for water will be figured in 
accordance with the Company's published rate 
schedule and will be the larger of (1) the minimum 
bill or (2) the bill based on the amount consumed 
for the period covered by the meter readings. 
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